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To whom it may concern, 

I am writing to express my strong support for the continuation of the mentoring service 
and to highlight the positive difference it has made to our young person who has 
accessed this support. 

The mentoring service has provided a safe, consistent and trusted space where the 
young person has been able to talk openly, feel listened to, and receive encouragement 
from a positive role model. This young person has been navigating important changes in 
family dynamics, education, relationships, confidence and emotional development. 
Having access to a reliable mentor has helped this young person feel valued, 
understood and supported during a key stage in their life. 

The mentoring relationship has helped them develop practical strategies for managing 
emotions, building resilience and responding more positively to challenges in their 
wider life. 

The service has also had a positive impact on the young person’s behaviour, 
relationships and engagement. Regular mentoring sessions has supported the young 
person to think about communication, respect, problem-solving and decision-making 
and this has contributed to a more positive attitude.  Mentoring has offered emotional 
support and has also helped the young person set goals and believe that progress is 
possible. 

The consistency of the support has been particularly important, so it is important that 
the mentoring service continues to make a lasting difference.  Continuing this service 
would allow this young person to keep developing the skills, confidence and resilience 
they need to thrive, so we strongly recommend that the mentoring service continues.  

Yours faithfully, 

Halima Teniola 
Accalia Care Limited 

 
 


